EMILY R. CALDWELL
Los Angeles, CA 90017  (213) 555-8472  emily.ma@samplemail.com  www.linkedin.com/in/emilyrcaldwell 

MEDICAL ASSISTANT / PHLEBOTOMIST

Compassionate and detail-oriented Medical Assistant and Certified Phlebotomist with 4+ years of experience providing high-quality patient care across primary care, outpatient clinics, and fast-paced diagnostic laboratories. Skilled in venipuncture, specimen handling, EKG, injections, patient intake, vital signs assessment, and EMR documentation. Recognized for maintaining sterile environments, ensuring patient comfort, and supporting providers with exceptional clinical and administrative assistance. 
Core Strengths
	· Venipuncture & Capillary Draws
· Specimen Processing & Labeling
· Sterile Field Preparation
· Clinical Workflow Coordination
	· Patient Intake, Vitals & Medical Histories
· Injections, Vaccines & EKG Administration
· Wound Care & Basic Clinical Procedures
· Appointment Scheduling & Prior Authorizations
	· EMR: Epic, Cerner, eClinicalWorks
· OSHA & HIPAA Compliance
· Patient & Customer Service
· Patient Communication


Professional Experience

Sunridge Family Health Clinic – Los Angeles, CA	Feb 2022 – Present
Medical Assistant / Phlebotomist
· Performed high-volume venipuncture and capillary draws for 60–80 daily patients, ensuring accuracy and patient comfort.
· Completed intake assessments, vitals, medication histories, and precise Epic EHR documentation for best clinical workflows.
· Administered vaccines, injections, EKGs, urinalysis, and point-of-care tests to support comprehensive patient care.
· Assisted providers with minor procedures, including wound care, suture removal, and specimen collection for diagnostics.
· Managed laboratory supplies while maintaining strict compliance with CLIA, OSHA, and HIPAA regulatory standards daily.
· Educated patients on post-procedure care, medication guidance, and preparation instructions for upcoming diagnostic tests.
Pacific Diagnostics Laboratory – Glendale, CA	Jun 2020 – Jan 2022
Phlebotomist / Laboratory Assistant
· Performed venipuncture for geriatric, pediatric, oncology, and urgent-care patients, ensuring precision, safety, and comfort.
· Labeled, centrifuged, and processed specimens for hematology, urinalysis, and chemistry testing with consistent accuracy.
· Prepared specimens for courier pickup while maintaining strict chain-of-custody requirements for all collected samples.
· Supported COVID-19 PCR workflows and managed high-volume specimen intake efficiently during peak outbreak periods.
· Maintained sterile laboratory conditions, calibrated diagnostic equipment, and monitored temperature logs for compliance.
Hopewell Community Clinic – Pasadena, CA	Jan 2020 – Apr 2020
Medical Assistant Extern
· Facilitated patient flow by recording vitals, rooming patients, updating charts, and preparing exam rooms efficiently.
· Assisted healthcare providers with injections, EKG administration, and basic clinical procedures to support patient care.
· Drove front-office operations, including appointment scheduling, insurance verification, and patient check-ins with accuracy.
· Completed training in EMR documentation and patient communication, enhancing clinical support and workflow efficiency. 
Education and Credentials
Diploma, Medical Assisting, Los Angeles Career Institute – Los Angeles, CA, Graduated: 2020
CERTIFICATIONS: Certified Medical Assistant (CMA) – AAMA • Certified Phlebotomy Technician (CPT-1) – California
CPR/BLS – American Heart Association • OSHA Bloodborne Pathogens Certification
TECHNOLOGY: Epic • Cerner • eClinicalWorks • Microsoft Office Suite • Laboratory Information Systems (LIS)
