Michael Reacher
896317 NW 11 Ave ▪ Miami Gardens, FL 221395 ▪ Mike.reacher@gmail.com ▪ (897) 856-1579
IT Project Manager
Summary of Qualifications

· Dynamic, results-oriented Project /Application Support Analyst with 7+ years of progressive experience bridging the divide between IT and Business Operations to ensure profitability. 
· Master of Business Administration (MBA) graduate (9/2014) with a concentration in Project Management, trained on best practices for career advancement in Project Management.
· Excellent communication skills and a track record of working effectively with others; demonstrates an uncanny ability to overcome obstacles and achieve performance goals.  

· Experience generating project scope documentation; able to anticipate, mitigate, and/or resolve any issues; solid background in SQL, software systems, and in-house applications. 
· Technical Skills: MS Office Suite (Word, PowerPoint, Outlook, Access, Excel)
Technical Competencies

Software Applications: 
Microsoft Office (Access, Project, Excel, Outlook, Word, SharePoint, Visio) 

Operating Systems: 
Windows OS

Programming: 
C#, Java, SQL, PL/SQL, ASP.NET, Oracle, SQL Server, HTML 

Professional Experience

Tech-Service USA
Norwalk, CT
Application Support Analyst
6/2013 to Present

Provide technical troubleshooting to resolve issues within the third-party and custom-developed application; collaborate internally and externally with stakeholders and technical personnel to address and resolve issues. Gather requirements from Senior Management meetings; work closely with a team of 10 to 20 International Developers and related department personnel to manage and fulfill a variety of technical enhancement projects.      
· Recognized as a subject matter expert (SME) for providing leadership and training to teammates and business individuals on a variety of applications and business processes. 
· Helped achieve meaningful results and profitable outcomes by increasing the efficiency of system functionality. 
CSD Industries
Cedarhurst, NY
Support Logistics Engineer
1/2011 to 8/2012
Assisted with contract renewals and analysis; spearheaded the study of equipment to increase and extend key contracts with major accounts. Led team members and third-party support personnel through the entire project lifecycle; created queries via MS Access database; imported data into MS Excel, analyzed data, and assisted with executive decision-making. 
· Achieved immediate and lasting results, including a 30% reduction in company expenses; enhanced contract management performance, and optimized customer satisfaction. 
Education 

DeVry University – Keller Graduate School of Management, New York, NY
Master of Business Administration (MBA), 10/2014 • Concentration in Project Management
DeVry University, North Brunswick, NJ

Bachelor of Science (BS) • Concentration in Computer Information Systems

Professional Development

ITIL Certification • Scrum Master Certification (Candidate, 2015) • PMP Certification (Candidate, 2015)
