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ESTHETICIAN – Skincare, Waxing, & Anti-Aging Solutions

Licensed Esthetician with 5+ years of experience delivering professional skin care services, facials, waxing, and body treatments in luxury spa and medical settings. Adept at assessing client needs, recommending customized treatments, and educating clients on proper skincare regimens. Builds loyal client relationships and consistently exceeds service and retail sales goals.
· Skilled in performing facials, microdermabrasion, chemical peels, and waxing treatments, tailoring advanced skincare solutions to diverse client needs while promoting wellness, confidence, and long-term beauty outcomes.
· Drives client retention and boosts retail product sales through personalized consultations, exceptional service delivery, and education, achieving measurable business growth.
· Collaborates with dermatologists on specialized treatments, mentors junior estheticians to enhance technical expertise, and upholds strict compliance with sanitation, safety, and HIPAA regulations.

CORE SKILLS AND COMPETENCIES
Facials (custom, anti-aging, acne) | Waxing & hair removal | Microdermabrasion & peels | Client consultation & skin analysis | Sanitation & safety protocols | Product sales & recommendations | Flexibility | Customer service

PROFESSIONAL EXPERIENCE

Glow & Radiance Spa – Portland, OR	
Senior Esthetician	Jan 2021 – Present
· Delivered facials, microdermabrasion, chemical peels, and waxing services, enhancing overall client satisfaction.
· Achieved 95% client retention by providing personalized treatments, consultations, and long-term guidance.
· Trained junior estheticians, improving technical skills, sanitation practices, and client communication abilities.
· Boosted retail product sales by 30% in 2023 through proactive upselling techniques and client skincare education.

Serenity Medical Spa – Beaverton, OR	
Esthetician	May 2012 – Sep 2016
· Assisted dermatologists with pre- and post-care for laser and chemical resurfacing, improving treatment outcomes.
· Offered customized treatments for acne, anti-aging, and sensitive skin, boosting client satisfaction and confidence.
· Consistently surpassed monthly service and retail goals by 20%, driving revenue growth and client loyalty.
· Maintained confidential client records in strict HIPAA compliance, safeguarding privacy and regulatory standards.

EDUCATION

University of Oregon	2016
Bachelor of Science in Health & Wellness

CERTIFICATIONS:
Esthetics License – Oregon State Board of Cosmetology, 2017
Advanced Certification: Chemical Peels & Microdermabrasion (Dermalogica Institute), 2019
Training: Waxing & Brow Design Mastery (Benefit Cosmetics), 2020

