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SENIOR AVIATION SERVICES & GROUND OPERATIONS SPECIALIST
Aviation Operations Specialist with 8 years of experience in supporting safe, efficient, and compliant flight operations. Skilled in coordinating ground services, monitoring flight schedules, implementing safety procedures, and ensuring adherence to FAA regulations. Collaborates with pilots, air traffic control, maintenance, and dispatch teams to streamline operations and enhance on-time performance. Committed to maintaining the highest standards of safety, regulatory compliance, and customer service within the aviation industry. 



CORE COMPETENCIES



· Flight Operations Coordination
· FAA & IATA Regulatory Compliance
· Ground Handling & Ramp Operations
· Safety & Security Procedures
· Flight Planning & Documentation
· Crew Scheduling & Dispatch Support
· Communication & Team Collaboration
· Crisis & Incident Management



PROFESSIONAL EXPERIENCE


SkyLine Aviation Services, Dallas, TX	Oct 2020 – Present
Aviation Operations Specialist
· Coordinate and monitor daily flight schedules for commercial and charter operations, ensuring on-time departures and compliance with safety protocols.
· Liaise between pilots, dispatchers, and ground crews to streamline communication and resolve operational issues.
· Conduct pre-departure briefings and ensure all flight documentation and load manifests are accurate and complete.
· Support incident response efforts and implement emergency procedures in collaboration with safety officers.
· Maintain up-to-date knowledge of FAA regulations, company policies, and international aviation standards.

AeroLogix Aviation, Houston, TX	May 2017 – May 2020
Ground Operations Coordinator
· Managed ramp operations, including fueling, baggage handling, and aircraft marshaling for up to 50 flights daily.
· Conducted safety inspections and enforced compliance with OSHA and TSA regulations.
· Assisted with crew logistics, flight plans, and weather briefings to ensure mission readiness.
· Developed and implemented new loading procedures, reducing turnaround time by 12%.
EDUCATION


Embry-Riddle Aeronautical University – Daytona Beach, FL | 2017
Bachelor of Science in Aviation Management

CERTIFICATIONS & TRAINING


FAA Aircraft Dispatcher Certificate – 2021
IATA Safety Management Systems (SMS) Training – 2020
OSHA Airport Safety & Security Certification – 2019

